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Shell Aviation Operations

Kulluk Drilling Operations

The purpose of this memo is to ensure that all passengers traveling to Shell locations are aware of current requirements. These guidelines apply to everyone traveling on Shell flights. Failure to comply with the set requirements could result in refusal to board the aircraft.

Passenger Responsibilities

PRIOR TO ARRIVAL AT THE AIRPORT

· All passengers must have a valid government picture ID (i.e. driver’s license, military ID, passport). An expired or out-of-date ID will not be accepted.

BAGGAGE

· Refer to the attached list of prohibited items prior to packing your baggage.

· All baggage must be suitable for aircraft transport. Zippered duffle bags are the preferred baggage.

· Plastic bags (i.e. trash bags, shopping bags) may not be used as baggage.

· Computers and other fragile devices must be packed in a bag designed to protect them for transport, or suitably protected in other baggage. Aircraft operator may refuse to carry improperly packaged fragile items. Identify computers and fragile items to the baggage handler / HLO/Expeditor.
· Purses will not be allowed in the passenger cabin of the aircraft and should be suitable for use as baggage, or packed within other baggage.

· All loose items must be packed in your baggage.

· Baggage/cargo weight should be provided to your Shell contact to ensure proper reservations are made for your flight. This will guarantee an accurate weight load for the aircraft, which will prevent passengers and baggage from being bumped from the flight.

CLOTHING

· All passengers must follow the current Shell guidelines as set forth in HSE0027B - Personal Protective Equipment Performance Standard.
· At a minimum all passengers must wear long pants and a shirt.

FOOTWEAR

· Passenger’s footwear must fully enclose the toes and the heel of the foot.

HEADWEAR

· Headwear must be stowed in passenger baggage.

ARRIVAL AT AIRPORT

· All passengers must arrive no later than 45 minutes prior to their scheduled flight time. Passengers arriving after this time may not be guaranteed a seat on the aircraft.

· Passengers must check in with the HLO/Expeditor arrival at the airport.

· A current government picture ID (i.e. driver’s license, military ID, passport) will be required to board an aircraft.

· Once checked in, passengers must remain in the authorized areas of the airport until your flight is called.

PRE-FLIGHT

· Once the flight is called, passengers will proceed to the designated security checkpoint.

· Passengers must comply with current security-screening requirements that include baggage and body search.

· Cell phones and other electronic devices (CD, MP3, video players) must be turned off and stowed in baggage.

· Purses will be checked as normal baggage (i.e. may not be carried into passenger cabin). Ensure valuables are securely carried on your person.

· All loose items must be properly stowed in baggage.

· Jackets/sweaters cannot be carried on the flight line. They must be worn or placed in your baggage.

· Passengers are allowed to bring the following items in the passenger cabin:

Reading Materials: Must be bound and compact in size (i.e. books, magazines, day planners, note pads). Newspapers are not allowed.

PDA’s: Only Shell issued Blackberry allowed. Device must be in radio off mode.

Cameras: Must be authorized by the OIM/ Shell Representative prior to traveling. Must be securely carried on person. No flash use in passenger cabin.  
PASSENGERS ON BOARD / IN-FLIGHT

· All passengers must cease conversation during departure and approach audio briefings, and during any pilot commands or briefings.

· Passengers are required to keep their seatbelts and lifejackets on for the duration of the flight and until advised by the pilot or HLO/EXPEDITOR that they may be removed.

· Do not lean against emergency exits and windows. They are designed to open with little force to aid emergency egress.

· It is against federal law to tamper with aircraft safety devices.

· Passenger(s) should relay safety concerns to pilot(s); however, interfering with a pilot during critical flight operations (take off and landing) is prohibited.

· Passengers must not open the aircraft door until authorized by the pilot or HLO/Expeditor.

PASSENGER FLYING IN FROM OFFSHORE

· Must follow guidelines as set forth previously in this memo.

· A current government picture ID (i.e. driver’s license, military ID, passport) will be required to board a aircraft.
Dispatcher / HLO/Expeditor / Facility PIC Responsibilities
· Safety of passengers, aircrews, aircraft, equipment and facilities.

· Shell and government required security screenings and controls.

· Efficient aircraft operations.

· Ensure all passengers comply with current requirements. 

Key areas of concern:

· Security

· Baggage

· Electronic devices

· Clothing: footwear and headwear
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Shell Aviation Operations
The following items are either prohibited from being flown or require special handling. Additional DOT and TSA regulations may apply. If in doubt, declare item at check-in.

Prohibited Items
· Contraband: Illegal drugs, drug paraphernalia, otherwise legal but illicitly used substances, prescribed or over-the- counter drugs not being used for their intended or authorized purpose, and alcoholic beverages.

· Explosives or fireworks.

· Weapons - including Firearms/Ammunition, Tear Gas, CS Gas, pepper spray, tasers, clubs, martial arts items, cutting or chopping tools including knives with a blade longer than 3" (except legitimate tools, see below).

· Cigarette lighters.

· Wet Cell Batteries.

· Other items that could be deemed inappropriate for travel offshore.  If in doubt, declare the item at check-in.

Items that must be declared at check-in

Must be processed through dispatcher

· Dangerous goods (Hazmat paperwork and packaging required, quantities may be limited by DOT regulation).

· Flammable gases, liquids and solids

· Corrosives and flammable corrosives

· Poisons and toxic materials

· Oxidizers and organic peroxides

· Compressed gas

· Dry ice

· Magnetic materials

· Radioactive material

· Cutting and chopping tools including knives that are tools of trade (i.e. chef’s and divers’ knives, box cutters, etc.).

· Fragile items and computers.

· Other items that could be deemed inappropriate for travel offshore.  If in doubt, declare the item at check-in.

