Shell Contractor Meeting
Houma, LA

3/24/09

Agenda

A What is ISNetworld

A Owner Clients Utilization of ISNetworld
A Live Demonstration of ISNetworld

A Contractor Conformance of ISNetworld

N |



What is ISNetworld?

ISNetworld performs the following services
to help Owner Clients reduce risk

Gathers and centralizes Contractor/Supplier informa

2. Reviews, verifies and evaluates HSE, insurance and

other information to regulatory Southern Union Gas
standards

3. ldentifies and monitors Contractors/Suppliers who m
Southern Union Gas criteria

4. Benchmarks and reports information in a dsemdly

format @

Benchmarking ISNetworld Contractors/Suppli
Against BLS Industry Averages

ISNetworld Contractors vs. BLS TRIR Rate Comparison
3 Year Average TRIR (2008007), Top 5 NAICS Codes
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Contractors/Suppliers with RAVS compliant

safety programs have 25% lower incident ral

/ Total Recordable Incident Rate (TRIR) Comparison
Contractors with RAVS Safetyrograms Score 96+ vs. Contractors-89.9%
Data from 8,944Contractors February 2009
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ISNetworld Process

Self*Reported Information Verified Information Customized Owner Client Grading
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Over 130 Owner Client Companies

PSTREAM
/Adpache Canada Ltd
/ABadger Oil Corporation
ABG Canada
/ABP Exploration (Alaska) Inc.
/ABP- Gulf of Mexico Business Units
/AChevron Australia Pty.
/AChevron Canada Resources
/AChevron E&P Co. Gulf of Mexico
/AChevron MidConti i

in ISNetworld

ell Exploration & Production
/ASt. Mary Land & Exploration
|AStatoilHydro

/AStone Energy

/AW&T Offshore

/AWindsor Energy

/AWoodside Energy (USA) Inc.
\AXTO Energy

(AMagellan Midstream, LP
/AMarathon Pipe Line LLC
/ANuStar Energy, LP
/AONEOK Energy Companies
IAONEOK NGL
/APetrologistics Olefins, LLC
|/APlains All American Pipeline
APlains Mi

MDSTERT

/AConnacher Oil & Gas Limited
/AConocoPhillips Alaska

/AConocoPhillips Canada
/AConocoPhillips Company (Lower 48)
/ADevon Canada Corporation

/ADevon Energy Corporation

\AEI Paso Exploration and Production Co.
/AEnCana [Canadian Foothills]

[ AEnergy XXI

/AEOG Resources Canada
/AFairborne Energy Ltd
/AHunt Oil Company
/AHusky Energy

/Aoch Mineral Services

ALLOG

| AMariner Energy Resources, Inc.
/AMcMoRan Oil & Gas

/ANexen Inc. Canadian Oil & Gas Division
/ANexen Petroleum USA Inc.

/ANippon Oil Exploration U.S.A. Limited
/ANoble Energy

/AOxy USA Inc./Occidental Permian Ltd.
/APetroQuest Energy LLC

/ARepsol E&P USA Inc. and affiliates
IASeneca Resources Corporation

/AEnCana [Integrated Oil & Canadian Plains]

|/APlains Exploration and Production Compan:

p
/AAlyeska Pipeline Service Company
\AAtmos Energy Corporation

/AAux Sable Liquid Products

/ABelle Fourche Pipeline

/ABP Pipelines & Logistics

/ABravo Pipeline Company
/ABuckeye Partners, LP

/ACenturion Pipeline L.P.

/AChevron Pipe Line Company
/AChief Gathering, LLC

/AColonial Pipeline

/AConocoPhillips Pipe Line Company
/ADenbury Onshore, LLC

/ADow Pipeline

/AEnbridge Natural Gas Business
\AEnbridge Pipelines Inc.

\AEnergy Transfer Company

/AEPCO Holdings, Inc.

/AExplorer Pipeline

/AExxonMobil Pipeline Company
AGenesis Crude Oil

/AHolly Energy Partners

Aeyera Energy

/Akinder Morgan

/Akoch Pipeline ComparyCorporate
/ALDH Energy

|APraxair

/ARibost Terminal, LLC
/AShell Pipeline Co. LP
/ASpectra Energy
/ASource Gas

ATerra Industries
/ATOTAL Petrochemicals
Avalero

ENVIRONMENTAL
/AChevron EMC

POWER GENERATION
ACovanta Energ

INING
/AChevron Mining
| APotash Corporation of Saskatchewan, Inc|
(ATeck Coal Ltd.

/ASouthern Union Gas
/ASunoco Logistics Partners, LP W
/ATarga Resources i gen dec
/ATesoro Refining & Marketing Company ﬁBr?s%ol»Myers Squibb
ﬁr’\;ansCanada /AScheringPlough
lliams th
/Awilliams Gas Pipeline "
Molverine Pipe Line Company %
(OOWNSTREAM D RIEEL
/AALON USA Energy, Inc. e °'g"'"3|‘
ACelanese uscc:é ele
/AChevron Products Company .S, Steel
AChevron Products Company, NAM, P&FD (VOOD/CONSUMER
/ACITGO Petroleum Corporation Eerrie=
/AConocoPhillips ﬁm
A it

&P
Specialties Company
|AFlint Hills Resources
/AHOVENSA, LLC
/ALyondell/Equistar
/ANCRA/Jayhawk Pipeline
/AShell Energy Canada

/ALOOP, LLC

|ASinclair Ol Corporation
unoco, Inc.

gl

\Aweyerhaeuser

ACILITIES MGMT.
/AChevron Business Real Estate Service;
/AConocoPhillips Services

Over 17,500 Contractors/Suppliers Us
ISNetworld

® Owner Clients

© Contractor/Supplier Clients




Compliance Checklist

How to Become Compliant and Beyond in ISNetworld - USA

‘Stop 1: Complote a SCO-V Training
© Gortaci tha ISHstworkl Cusiomar Sarvice Taam 19 schockila and complate a SCG-V Tralning:
8008761363 or Gusiomersenyice@eneiworid com
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Step7: Complessan OQ Trining (i appicatle)
D Gertact tna I5Astwerl] Gusiomar Sorvice Taam 1o schechils and complote an GG Training
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ISNetworld Video Tutorials

Aavailable on the Help Tab
AStepby-Step Instructions:
VSCQV
V Document Submittal
VRAVS
V SmartLog
V Dashboard

V Training Manager




