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SAFETY BRIEFING

Evacuation Plan

A high-pitched alarm will sound in the case of a fire or emergency. Please wait
for the announcement form Oxford Security: they will advise of the location of the
fire or emergency and whether evacuation is necessary.

In the event evacuation is necessary, please proceed immediately to the nearest
exit and calmly leave the building. Remain outside the building until you are
instructed that it is safe to return by a building security person.

ACopyright of Shell Exploration and Production Company June 15, 2011



SAFETY BRIEFING

Please leave the
conference room in the
following way in case
+ 15 MEETING ROOMS / CONFERENCE SERVICES
of an emergency:.

AExit through the Plus
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15 Entrance CONFERENCE SERVICES

ADMINISTRATION

AProceed down the

escalator and out of

Calgary Place onto 4t

Avenue
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FORUMAGENDA

Welcome and Safety Briefing, Yesim Jonsson
Opening Comments, Lorraine Mitchelmore

CSMP,ISNetworld Stacey Kelley

Goal Zero, Life Saving Rules Performance, Johnna Van Keuren
Break

Incident Case Management, Wanda Young

Journey Management, Julian Serfontein

Break (Lunch) and Q&A Session, Cody Buyer

Break Out Session: Incident Discussions

Break

Supplier Engagement Session, Yesim Jonsson

Feedback Session; Q&A, Rob Lupton

Closing Remarks, Don Spillman
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10:00 4 10:10
10:10 4 10:20

10:20 410:40
10:40 411:10
11:10 411:20
11:20 411:40
11:40 412:00
12:00 &4 13:00
13:00 & 14:00
14:00 & 14:05
14:05 & 15:20
15:20 415:50
15:50 416:00
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Bertram Drilling OptaSense

Cenergy RPS Energy

CGGVeritas Reservoir Imaging
Clean Harbors

Datum Exploration
Destiny Resources

SeislandSurveys

Skyline Helicopters

ESG Solutions Spectraseis
EnviroTech Surveys Tesla Exploration
Geokinetics Val ¢s Dr i

Halliburton (Pinnacle)
HCL National
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Worley Parsons

JA Hanson Enterprises
DA LusisContracting
Arrow Contracting
X-Act Surveys
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SHELL ATTENDEES

Don Spillman- Manager, UA Geophysics
LorraineMitchelmorea VP Onshore GasExplor
Bob Rosenbladé Geo Ops Group Lead

HSSE

Johnna Van Keuren VP HSE/SDBExplotr & Com.
Cody Buyer- Technology HSSE Manager
Kathy Rohla HSE Coordinator

Stacey Kelleya Contractor HSESD Team Lead
Wanda Young a Shell Health

Logistics

Neil Larsena Aviation Contract Manager

Dean Dobrescla Stf Road Transport Specialist
Mike Bertaminia Stf Road Transport Specialist
Tim Moffita Stf Road Transport Specialist
Julian Serfonteind UA IVMS Specialist
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Contracting and Procurement
Yesim JonssoA Regional Category Manager
JackiBarrettPrescoda CP Wells Team Lead

Irena Baciulicé Category Manager

Geophysics

Carlos Nietoa Sr. Operations Geophysicist
Charlie Trefanenkoa Seismic Project Coordinator
David Chown a Processing Geophysicist

Jordan Franka Operations Geophysicist

Rob Luptora Supervisor, Seismic Operations
Nick Hendersona Operations Geophysicist

Mark Andersona Processing Geophysicist

June 15, 2011



ACopyright of Shell Exploration and Production Company June 15, 2011



ACopyright of Shell Exploration and Production Company June 15, 2011




AContractor HSE Management i Why?

m Contracted work accounts for ~83% of total exposure hours and
~88% of injuries in Shell Upstream Americas (UA)

m 2000contractors currently in UAOS
system

m Importance of ISN
m Boots on the ground priority for assessments

m To achieve an injury free workplace, Goal Zero, Shell and
Contractors must be fully aligned in HSE values and objectives;
and partner to reach the goal!

m Partnering focuses on connecting, assessing and improving.



ANhat keeps me up at night?

m Not fully understanding #dnriti skso

m Who mitigates t AMSsystersdpplit¥h o os H
(Company, Contractor, Sub-Contractor)

m Balancing the risks against priorities/challenges (new areas,

new rigs, new personnel and the Contractor/Sub-Contractor
Competency challenges

m Sub Contractor HSE Management
m Do primary contractors properly vet their subs?
m Do they know their limitations?

m Do they actively manage subs?



m Sustainability in Contractor HSE Management
m Competing Priorities

m Limited Capacity



AVhatl &m most proud of ?

m Wedbre | istening to feedback and
m Focused Arisko and fimodeo act iy
m HSE simplification efforts and us getting closer to the work

m Increasein partneringi mor e fnowner s hont@aorsf r o
and |l ess fAtellingo from us. M C

m Progress around staying the course (systemic focus) vs flavor of

the month

A Wh a tEBescan we do?



.

m Our Safety record is the result of your efforts

m Share our values and keep the dialogue
m Reach out and help contractors working with you and for you

m Continue the progress



ADenver Based

[ iFaustoBarbosa | Avacant
ACtr HSSE-SD Leader ASafety Supervisor
APBrazil) AChampion (SCF Upgrader)
AScott Avery APaul Cameron
ACtr Safety Management ACtr Safety Management |
AChampion (Albian) AChampion (SCF Upgrader)
ARobert Mandeville
AHSE Coordinator
AChampion (PRC)
ARusty Fralic ABill Wester
ACtr HSE-SD ACtr HSE-SD
Specialist Specialist
ARockies ATeam Lead East
AStephan
Buffington
ACtr HSE-SD
Specialist
AEast:
APennsylvania Based

ATBD
ACSM
Technicians/Consultants




CSM SPECIALIST ROLE INCLUDES THE FOLLOWING
ACTIVITIES

Administration (ISN Communication with Contractor Assessment
Checks / follow up, Contractors Execution /
Attachment B, Leadin 5% Development of HSE
Metrics) K / Improvement Plans
5% 15%

CH/CO Development /
Coaching (Networks)
30%

Contractor Meetings

and Follow up (support
gen) Pre Award

20% discussion
(risk, mode)
5%

Monitoring Progress of
CSM Implementation
5%
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LIFESAVING RULE& THE CONTEXT

- A .. focus on the activities
@ that carry thegreatest

, ﬁ potential threatof serious
AThe 12 injury or death to our

@ ALife-Saving @ people
® ARules. A .. support the threeHSSE
@ @ Golden RulesComply,
@ Intervene,and Respect
A .. support theGoal Zero

journey by driving a more
compliant safety culture

Comply, Intervene, Respect. Working together to achieve Goal Zero.
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Safety is a Value
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Safety is a Value

g6 88888 E8
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Embracing the Rul es!

A A
00000 IBOOD

A



http://sww.shell.com/home/news/latestnews/1292115310
http://sww.shell.com/home/news/latestnews/1292115310




Embracing the Rul es
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http://sww.shell.com/home/news/latestnews/1292115310
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Life Saving Rules - Windows Internet Explorer provided by GI-D

- - & C:\Users\Johnna, '\."anKeuren\Dﬁk‘top\ere Saving Rules.htm hd ﬂ Shell Enterprise Search P -

- » >
'ﬁi’ ake I I lé Life Saving Rules “,é Life Saving Rules x I l @ = :_‘la Page v L.J‘ Tools v

Welcome Johnna Van Keuren | Advanced Search | Who's Who | My Site | Compliance Helpline | 9 J+

@ Health, Safety, Security, Environment & Social Performance

My Shell @ My Job HR Online Services News H Select Source ~ | Enter vour search here 2

Shell Online  About Shell Businesses Functions Mawvigate by Topic  Locations Atoc Z2 Tools & Resources

Shell Online - Health, Safety, Security, Environment & Social Performance - Goal Zero - Life Saving Rules

Home « Back
T Life-Saving Rules For Contractors
Disciplines Our 12 Life-Saving Rules are the next step in our Goal Zero Journey. They are not new. Most people comply with * External website for accessing materials
Control Framewerk them every day —_but th_er_e_ are still breat_:hes taking pl_ace. The L?fe-Saving Rules set out clear and simple “dos Free! Wallet Cards
Systems and Processes  and don'ts” covering activities with the highest potential safety risk. They help to make sure that rules are
Performance followed and people are protected. = Wallet cards and work cards are

available at no cost to businesses. Learn
Goal Zero Life-Saving Rules: Embedding the Rules in 2011 more...

Life-Saving Rules
Keeping Focus on the Rules in 2011 New!

m

Learning from ’
Incidents = Mew preparation pack for leaders and updated key messages Contacts
Fountain Incident ‘l . . i ® Human Resources
Management Life Saving Rules Video for 2011 New!

= New Life-Saving Rules video featuring Peter Voser and leaders from different businesses and
HSSE in the Businesses regions ) )

Life-Saving Rules

AL Q1 2011 Progress Update Mini-Campaigns

® Q1 Leader Update
= Key messages and tools for leaders

SAFETY DAY
JUNE 8, |
2011

The 12 Life-Saving Rules
= Read the Rules. Fully enforced from July
1, 2009

@I Briefing Materials
b= Updated for 2011

= For leaders, supervisors, contractors
- and communication professionals

Creative Materials / Videos Ideas to Implement
= pPgsters, banners, work cards, videos, ® Ideas from businesses to implement the
MOore... Rules
@

Embedding the Rules in 2011
Yisit the website...

HSSE & SP
eUpdate

w

> Browse all editions

SHELL SUSTAINABILITY REPORT

AND SUMMARY 2010 .
Questions and Answers

® Guidelines for asking questions about

Life-Saving Rules

- Life-Saving Stories
= parsonal stories, news and feature
articles

HSSE Actions
- ?;:?rti:i;'jf?'”g *To save the slide pack to your computer, right-click on the link and ch

e "Save target as”

/4| Error on page. € Local intranet | Protected Mode: Off £ 100% -




Concerns with Road Safety




Intervention Working




Intervention Working

TIrRE SizE COMPARATOR

]
1 P vl pes sl secamwrsmeded i addiys b o spe Pl Hee nine

Antervention leads to
calibration of vehicle
speedometers to tire size

(4mph) and heightened
awareness.

Safety is a Value




Intervention Working

®

1. Prepare a Plan
2.Do the Trip
3.Close the Plan

3
@



As LeadersUuU

*
- MAKING
6 @ GOAL ZERO @
g HAPPEN
. @ Guide for Visible Safety Leadership
AThe 12 :
@ ALife-Saving @

@ ARules. (g
O ®

ACOMPLY, INTERVENE, RESPECT

ANorking together to achieve
Goal Zero



copyrighted by Horia Varlan, creative commons license



ACopyright of Shell Exploration and Production Company June 15, 2011




ACopyright of Shell Exploration and Production Company June 15, 2011




m Prevent occupational injuries/ilinesses from occurring in thé! fhlace
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Occupational Injury/lliness Case ManagementPurpose

m In the event of an occupational injury/iliness, case management to:
A provide clinically appropriate care to the worker

A safely return individual to full gainful employment at the earliest
possible time



Privacy/Confidentiality

m Licensed health care provider& bound by their professional licensing bodies
to protect patientsc¢c medical confi d

m Provincial privacy legislation

ASupervisors and managers may be i nf
to work (i.e. fit, fit with restrictions, or not fit for duty), necessary work
restrictions and necessary job accommodations;
but NOT any confidential medical information (e.g. diagnosis), unless the
Il njured worker voluntarily consent ¢
medical information

A Such personalinformation (e.g. fithess to work status) may only be shared
on a NEED (not want) to know basis, e.g. for supervisor to appropriately
assign work duties

A HSE personnel may be informed

A when appropriate, if the occupational injury might require emergency treatment

Afor arecordingada purposes



Privacy/Confidentiality

m Alberta Occupational Health & Safety
no longer allowedtouse #fai d &l og booksa for

m FIM entrya privacy concerns

A no names, nor any information that could identify worker despite no
name

A also need to be careful re what information is put into system
e.g. injuryl/illness to an intimate body part



Process

m Differences between Canada & US health care systems

m Canada
Apubl i c health care system that
A few occupational health clinics & in major cities only

A health care providers with no/limited familiarity with OSHA
recordkeeping rules

m If possible, establish relationships with local health care providers
l.e. family doctors, clinics, hospital

B Must meet provincial occupational health & safety requirements re
provision of occupational F aid

Al njured worker to be provided a

A patient escort



At t he Doctorcs Of fice/Clin

m Communication with the health care provider

A The earlier the bettea preferably before they evaluate the
worker, if possible

A Provide information to the treating health care provider
ADescription of workerc¢cs |Job

ACompanyc¢s position on early,
to accommodate work restrictions

A Stay out of the exam room unless authorized/consent given by the
worker and health care provider

ANeed to be careful to avoid any



At t he Doctorc¢c Of fice/Clini

m After evaluation is completed
A Obtain information and clear understanding re:

A fithess to return to work status
l.e. fit, not fit, or fit with restrictions

A in latter case, necessary restrictions on the work or duties of the worker
and recommended accommodations

A should be documented, e.g. on a form
A any arrangements/requirements for followup care
A travel arrangements

A Maintain confidentiality of any privileged, personal information
(should NOT have any confidential medical information)



Process

mWorkercs compensation ( WCB)
A Health care provider should complete & submit WCB forms

A Injured worker & employer representative also need to complete &
submit appropriate forms within specified time requirements

BAS appropriate & necessary, take
familycgcs needs

B Should NOT ask/have any confidential medical information (e.g.
di agnosis); 1 f the i1 njured wor ke
with anyone else without consent

B Only share work related injury/iliness information on a NEED (not
want) to know basis

B What if you were the injured worker?



Shell Reporting & Recording

m Shell reporting & recording based on OSHA recordkeeping rules

A 1stquestionais there a case?
incident/exposure causing injury/iliness

A 2" questiona is it work-related?
geographic presumption of workrelatedness
with 9 exceptions to work related event

A If yes, classify by severity
A first aid, medical treatment, restricted work, lost time

Afirst aid is a finite list of 1 or more of 14 specific treatments,
Including overthe-counter (OTC) medications at OTC strength

m Shell- all ilinesses recordable

A must be 50% or more caused by work
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AGENDA
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DO NOT ALLOW IMPROPER JOURNEY PLANNING
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RETURNING HOME SAFELY
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OUR GOAL: GOAL ZERO

APrepare a Plan A:O”OW the Plan AZero Incidents
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JOURNEY MANAGEMENT PLANNING

A 1. Prepare a Plan

A2. Do the Trip

A 3. Close the Plan
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WHEN IS A PLAN REQUIRED?

NON -PROFESSIONAL DRIVERS IN COUNTRIES OTHER THAN HIGI
RISK

2 4.5 hours of driving In a day.

A > 10 hours of driving.
w A > 14 hours of combined working and

driving.
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WHEN IS A PLAN REQUIRED?

PROFESSIONAL DRIVERS

2 4.5 hours of driving in a day.

If less than 4.5 hours, a JMP should be
considered based on risk assessment.

A > 10 hours of driving.

A > 12 hours of combined working and
driving.
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WHAT IS A JOURNEY MANAGEMENT PLAN?
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ACan Several Trips
Ae Combined?
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IS THE VEHICLE FIT FOR THE TRIP?
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IS THE DRIVER FIT FOR WORK
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IS THE DRIVER FATIGUED?

AUp to 20% of all road traffic fatalities are caused by driver fatigue
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WHAT IS THE MAIN ROUTE AND ITS ALTERNATIVE(S)?

NON -PROFESSIONAL DRIVERS IN COUNTRIES OTHER THAN HIGI
RISK

AKEY

AGreen and X :

AMain route and alternative

ARed and W:

.
Nihor rouitoc
AR A LAY LA LA\2>J
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WHAT IS THE MAINAUTHORIZEDROUTE AND ITS
ALTERNATIVE(S)?

NON -PROFESSIONAL DRIVERS IN HIGH RISK ENVIRONMENTS

AKEY

AGreen and X :

AAuthorized route

AAuthorized rest area »

ARed and W:

Aomauthorized Toute

AUnauthorized rest area »
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