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Welcome and Safety Briefing 

Yesim Jonsson 

CP Regional Category Manager, 

Geophysics 
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SAFETY BRIEFING 

 

Evacuation Plan 

June 15, 2011 
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SAFETY BRIEFING 

June 15, 2011 

Please leave the  

conference room in the  

following way in case  

of an emergency: 

ÁExit through the Plus  

15 Entrance 

ÁProceed down the  

escalator and out of  

Calgary Place onto 4th  

Avenue 
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FORUM AGENDA 

Welcome and Safety Briefing, Yesim Jonsson          10:00 â 10:10 
Opening Comments, Lorraine Mitchelmore           10:10 â 10:20 

CSMP, ISNetworld, Stacey Kelley                  10:20 â 10:40 

Goal Zero, Life Saving Rules Performance, Johnna Van Keuren     10:40 â 11:10 

Break                       11:10 â 11:20 

Incident Case Management, Wanda Young            11:20 â 11:40 

Journey Management, Julian Serfontein            11:40 â 12:00 

Break (Lunch) and Q&A Session, Cody Buyer          12:00 â 13:00 

Break Out Session: Incident Discussions             13:00 â 14:00 

Break                       14:00 â 14:05 

Supplier Engagement Session, Yesim Jonsson          14:05 â 15:20 

Feedback Session; Q&A, Rob Lupton                   15:20 â 15:50 

Closing Remarks, Don Spillman               15:50 â 16:00 

June 15, 2011 
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SUPPLIER ATTENDEES 

OptaSense 

RPS Energy 

Reservoir Imaging 

Seisland Surveys 

Skyline Helicopters 

Spectraseis 

Tesla Exploration 

Valçs Drilling 

 

 

 

Bertram Drilling 
Cenergy 
CGGVeritas 
Clean Harbors 
Datum Exploration 
Destiny Resources 
ESG Solutions 
Enviro-Tech Surveys 
Geokinetics 
Halliburton (Pinnacle) 
HCL National 

 

 

 
June 15, 2011 

 

Worley Parsons 

JA Hanson Enterprises 
DA Lusis Contracting 
Arrow Contracting 
X-Act Surveys 
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SHELL ATTENDEES 

Contracting and Procurement 

Yesim Jonsson â Regional Category Manager 

Jacki Barrett-Prescod â CP Wells Team Lead 

Irena Baciulicaâ Category Manager 

 

Geophysics 

Carlos Nieto â Sr. Operations Geophysicist 

Charlie Trefanenko â Seismic Project Coordinator 

David Chown â Processing Geophysicist 

Jordan Frank â Operations Geophysicist 

Rob Lupton â Supervisor, Seismic Operations 

Nick Henderson â Operations Geophysicist 

Mark Anderson â Processing Geophysicist 

 

 

Don Spillman -  Manager, UA Geophysics 

Lorraine Mitchelmore â VP Onshore Gas Explor. 

Bob Rosenbladt â Geo Ops Group Lead 

HSSE 

Johnna Van Keuren - VP HSE/SD-Explor. & Com. 

Cody Buyer -  Technology HSSE Manager 

Kathy Rohl â HSE Coordinator 

Stacey Kelley â Contractor HSE-SD Team Lead 

Wanda Young â Shell Health 

Logistics 

Neil Larsen â Aviation Contract Manager 

Dean Dobrescu â Stf. Road Transport Specialist 

Mike Bertamini â Stf. Road Transport Specialist 

Tim Moffit â Stf. Road Transport Specialist 

Julian Serfontein â UA  IVMS Specialist 

 

 

June 15, 2011 



 

 
 

ÁCopyright of Shell Exploration and Production Company 

 
 
Shell Exploration & Production Company 
2011 Geophysical Contractor HSSE Forum 

June 15, 2011 

Opening Comments 

Lorraine Mitchelmore 

Shell Canada Country Chair 

VP Onshore Gas Exploration and 
Appraisal 
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June 15, 2011 

CSMP, ISNetworld 

Stacey Kelley 

Contractor Safety Manager 



ÁContractor HSE Management ï Why? 

  

Contracted work accounts for ~83% of total exposure hours and 

~88% of injuries in Shell Upstream Americas (UA) 

2000 contractors currently in UAôs contractor management 

system 

Importance of ISN 

Boots on the ground priority for assessments 

To achieve an injury free workplace, Goal Zero, Shell and 

Contractors must be fully aligned in HSE values and objectives; 

and partner to reach the goal! 

Partnering focuses on connecting, assessing and improving. 



ÁWhat keeps me up at night? 

Not fully understanding ñrisksò and the ownership around it 

Who mitigates the risk/Whoôs HSE-MS system applies 

(Company, Contractor, Sub-Contractor) 

Balancing the risks against priorities/challenges (new areas, 

new rigs, new personnel and the Contractor/Sub-Contractor 

Competency challenges 

Sub Contractor HSE Management 

Do primary contractors properly vet their subs? 

Do they know their limitations? 

Do they actively manage subs? 



ÁWhat keeps me up at night? 

Sustainability in Contractor HSE Management 

Competing Priorities 

Limited Capacity 

 

 

 



ÁWhat Iôm most proud of? 

Weôre listening to feedback and weôre improving 

Focused ñriskò and ñmodeò activities 

HSE simplification efforts and us getting closer to the work 

Increase in partnering ï more ñownershipò from our contractors 

and less ñtellingò from us.  More direct involvement 

Progress around staying the course (systemic focus) vs flavor of 

the month 

Á Whatôs Else can we do? 

 

 



ÁWhat Iôd ask of those who work with Shell 

Our Safety record is the result of your efforts 

Share our values and keep the dialogue 

Reach out and help contractors working with you and for you 

Continue the progress 

 

 

 



UA Contractor HSSE Management Team 

 
ÁLenda D. Jones 

Admin 

 

ÁStacey Kelley 

ÁCtr HSE-SD Specialist 

ÁCanada -Team Lead 

ÁWells & Projects 

ÁPierre Trottier  

ÁCtr HSE-SD Specialist 

ÁProduction & Heavy 
Oil 

ÁRusty Fralic  

ÁCtr HSE-SD 
Specialist 

ÁRockies 

ÁMike McRill 

ÁCtr HSE-SD 
Specialist 

ÁSouth Texas & 
Magnolia 

ÁDarleen Jerry 

ÁCtr HSE-SD 
Specialist 

ÁGOM Wells & La 
Onshore 

ÁJimmy Schwing 

ÁCtr HSE-SD 
Specialist 

ÁGOM Production, 
Construction & 

Logistics 

ÁRichard Davis 

ÁCtr HSE-SD 
Specialist 

ÁWind Energy, 
Geomatics & 
Geophysical 

ÁDale Suderman 

ÁCtr HSE-SD Specialist 

Á(Groundbirch) 

ÁProjects & Production 

ÁStephan 
Buffington  

ÁCtr HSE-SD 
Specialist 

ÁEast. 

ÁHana Necas  

ÁCtr HSE-SD Specialist 

ÁISN FP 

 

    

 

 
ÁBill Wester 

ÁCtr HSE-SD 
Specialist 

ÁTeam Lead East 

ÁHouston Based 

ÁCalgary Based 

ÁNew Orleans Based 

ÁStacey Kelley 

ÁContractor HSE-SD 
Manager 

ÁJeff Edwards 

ÁUA Safety Manager 

ÁDenver Based 

ÁFausto Barbosa  

ÁCtr HSSE-SD Leader 

Á(Brazil) 

ÁScott Avery 

ÁCtr Safety Management 

ÁChampion (Albian) 

ÁVacant 

ÁSafety Supervisor 

ÁChampion (SCF Upgrader) 

ÁPaul Cameron 

ÁCtr Safety Management 

ÁChampion (SCF Upgrader) 

ÁPennsylvania Based 

 

 

 

 

 

  

 

 

 

ÁRobert Mandeville 

ÁHSE Coordinator 

ÁChampion (PRC) 

ÁTBD 

ÁCSM 
Technicians/Consultants 
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CSM SPECIALIST ROLE INCLUDES THE FOLLOWING 
ACTIVITIES 

Contractor Assessment 
Execution / 

Development of HSE 
Improvement Plans 

15% 

Training (CH/CO, 
HSE, CP) 

15% 

Pre Award 
discussion 

(risk, mode) 
5% 

Contractor Meetings 
and Follow up (support 

for CH) 
20% 

Monitoring Progress of 
CSM Implementation 

5% 

CH/CO Development / 
Coaching (Networks) 

30% 

Administration (ISN 
Checks / follow up, 

Attachment B, Leading 
Metrics) 

5% 

Communication with 
Contractors 

5% 
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Goal Zero, Life Saving Rules 

Performance 

Johnna Van Keuren 

VP HSE/SD-Exploration & Commercial 
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LIFE-SAVING RULES â THE CONTEXT  

ÁThe 12 

ÁLife-Saving 

ÁRules.. 

Á .. focus on the activities 
that carry the greatest 
potential threat of serious 
injury or death to our 
people   

Á .. support the three HSSE 
Golden Rules Comply, 
Intervene, and Respect 

Á .. support the Goal Zero 
journey by driving a more 
compliant safety culture 

 
Comply, Intervene, Respect. Working together to achieve Goal Zero. 

 

June 15, 2011 



Our Performance Is ImprovingÜ ÁSafety is a Value 



Our Performance Is ImprovingÜ 

Road 
57% 

Process 
Safety 
13% 

Personal 
Safety 
18% 

Other 
12% 

ÁSafety is a Value 



Our Performance Is ImprovingÜ 

Road 
65% 

Process 
Safety 
11% 

Personal 
Safety 
14% 

Other 
9% 

ÁSafety is a Value 

Road 
57% 

Process 
Safety 
13% 

Personal 
Safety 
18% 

Other 
12% 



Embracing the RulesÜ 

  

 

 
 

 

 

ÁBEST PRACTICE OF 
THE QUARTER 

 

.   
 

 
 

 
 

 

ÁLIVES 
SAVED 

ÁPERSONAL 
STORIES 

 
 

ÁSafety is a Value 

http://sww.shell.com/home/news/latestnews/1292115310
http://sww.shell.com/home/news/latestnews/1292115310
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ÁJune 15, 

2011 



Embracing the RulesÜ 

  

 

 
 

 

 

ÁBEST PRACTICE OF 
THE QUARTER 

 

.   
 

 
 

 
 

 

ÁLIVES 
SAVED 

ÁPERSONAL 
STORIES 

 
 

ÁSafety is a Value 

http://sww.shell.com/home/news/latestnews/1292115310
http://sww.shell.com/home/news/latestnews/1292115310
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Concerns with Road Safety ÁSafety is a Value 



Intervention Working 
 

ÁSafety is a Value 



Intervention Working 
 

ÁSafety is a Value 

ÁIntervention leads to 
calibration of vehicle 
speedometers to tire size 
(4mph) and heightened 
awareness. 



Intervention Working 
 

1. Prepare a Plan 

2. Do the Trip 

3. Close the Plan 

ÁSafety is a Value 



As LeadersÜ 

ÁThe 12 

ÁLife-Saving 

ÁRules.. 

ÁCOMPLY, INTERVENE, RESPECT 

ÁWorking together to achieve 
Goal Zero 

ÁSafety is a Value 



 

copyrighted by Horia Varlan, creative commons license 
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(10 Minutes) 

BREAK 

June 15, 2011 
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Incident Case Management 

Wanda Young 

Shell Health 
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Goal Zero 

Prevent occupational injuries/illnesses from occurring in the 1st place 

 

 

Á34 ÁJune 2011 Á  



Occupational Injury/Illness Case Management - Purpose 

In the event of an occupational injury/illness, case management to:  

Âprovide clinically appropriate care to the worker  

Âsafely return individual to full gainful employment at the earliest 
possible time  

 

 



Privacy/Confidentiality 

Licensed health care providers â bound by their professional licensing bodies 
to protect patientsç medical confidentiality 

Provincial privacy legislation 

ÂSupervisors and managers may be informed of individualçs medical fitness 
to work (i.e. fit, fit with restrictions, or not fit for duty), necessary work 
restrictions and necessary job accommodations;  
but NOT any confidential medical information (e.g. diagnosis), unless the 
injured worker voluntarily consents; so cançt ask for any confidential 
medical information 

ÂSuch personal information (e.g. fitness to work status) may only be shared 
on a NEED (not want) to know basis, e.g. for supervisor to appropriately 
assign work duties  

ÂHSE personnel may be informed 
Â when appropriate, if the occupational injury might require emergency treatment 

Âfor ärecordingå purposes 

 

 



Privacy/Confidentiality 

Alberta Occupational Health & Safety 
no longer allowed to use 1st aid älog bookså for privacy reasons 

FIM entry â privacy concerns 

Âno names, nor any information that could identify worker despite no 
name 

Âalso need to be careful re what information is put into system 
e.g. injury/illness to an intimate body part 

 



Process 

Differences between Canada & US health care systems 

Canada 

Âpublic health care system that is under ästresså 

Âfew occupational health clinics & in major cities only 

Âhealth care providers with no/limited familiarity with OSHA 
recordkeeping rules 

If possible, establish relationships with local health care providers 
i.e. family doctors, clinics, hospital 

Must meet provincial occupational health & safety requirements re 
provision of occupational 1st aid  

Âinjured worker to be provided änext levelå care as appropriate 

Âpatient escort 



At the Doctorçs Office/Clinic/Emergency Room 

Communication with the health care provider 

Â The earlier the better â preferably before they evaluate the 
worker, if possible  

Â Provide information to the treating health care provider 

ÂDescription of workerçs job duties 

ÂCompanyçs position on early, safe return to work and ability 
to accommodate work restrictions 

Â Stay out of the exam room unless authorized/consent given by the 
worker and health care provider 

ÂNeed to be careful to avoid any perception of äcoercedå consent 

 

 



At the Doctorç Office/Clinic/Emergency Room 

After evaluation is completed 

Â Obtain information and clear understanding re: 

Â fitness to return to work status  
 i.e. fit, not fit, or fit with restrictions 
Â in latter case, necessary restrictions on the work or duties of the worker 

and recommended accommodations 

Â should be documented, e.g. on a form 

Â any arrangements/requirements for follow-up care 

Â travel arrangements 

Â Maintain confidentiality of any privileged, personal information 
(should NOT have any confidential medical information) 

 



Workerçs compensation (WCB) 

ÂHealth care provider should complete & submit WCB forms 

ÂInjured worker & employer representative also need to complete & 
submit appropriate forms within specified time requirements 

As appropriate & necessary, take care of the workerçs needs and the 
familyçs needs 

Should NOT ask/have any confidential medical information (e.g. 
diagnosis); if the injured worker voluntarily shares it, donçt share it 
with anyone else without consent 

Only share work related injury/illness information on a NEED (not 
want) to know basis 

What if you were the injured worker? 

 

 

Process 



Shell Reporting & Recording 

Shell reporting & recording based on OSHA recordkeeping rules  

Â 1st question â is there a case?  
incident/exposure causing injury/illness  

Â 2nd question â is it work-related? 
geographic presumption of work-relatedness,  
with 9 exceptions to work related event  

Â If yes, classify by severity 

Âfirst aid, medical treatment, restricted work, lost time 

Âfirst aid is a finite list of 1 or more of 14 specific treatments, 
including over-the-counter (OTC) medications at OTC strength 

Shell - all illnesses recordable 

Â must be 50% or more caused by work 
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Journey Management and In-

Vehicle Monitoring 

Julian Serfontein 

UA  IVMS Specialist 
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AGENDA 

ÁWhat is 

ÁJourney Management Planning ? 

ÁWhen is a Journey Management 

ÁPlan needed ? 

ÁWhat are the benefits for YOU ? 

ÁJourney Management Planning 



ÁCopyright of Shell Exploration and Production Company 

DO NOT ALLOW IMPROPER JOURNEY PLANNING 

ÁJourney Management Planning 
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RETURNING HOME SAFELY 

Á= 

ÁJourney Management Planning 
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OUR GOAL: GOAL ZERO 

Á+ Á= 

ÁPrepare a Plan ÁFollow the Plan ÁZero Incidents 

ÁJourney Management Planning 
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JOURNEY MANAGEMENT PLANNING 

Á1. Prepare a Plan 

 

Á2. Do the Trip 

 

Á3. Close the Plan 

ÁJourney Management Planning 
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WHEN IS A PLAN REQUIRED? 
 
NON -PROFESSIONAL DRIVERS IN COUNTRIES OTHER THAN HIGH 
RISK 

ÁJourney Management Planning 

Á> 10 hours of driving. 

² 4.5 hours of driving in a day. 

Á> 14 hours of combined working and 
driving.  
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WHEN IS A PLAN REQUIRED? 
 
PROFESSIONAL DRIVERS 

ÁJourney Management Planning 

If less than 4.5 hours, a JMP should be 
considered based on risk assessment. 

Á> 10 hours of driving.  

Á> 12 hours of combined working and 
driving.  

² 4.5 hours of driving in a day. 
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A brief section introduction 
No photography or charts permitted 
Futura Medium 16pt 
 

PREPARE A PLAN 

ÁDate 23/06/2011 Á51 

 
 

 

 

Á1.0 

ÁIt is about preparing for the trip ï including emergencies, so 
that the driver safely reaches their destination. 

PREPARE A PLAN 
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WHAT IS A JOURNEY MANAGEMENT PLAN? 

 
 

ÁJourney Management Planning 
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IS THE TRIP NECESSARY? 

 ÁCan Several Trips  

Ábe Combined?  

ÁJourney Management Planning 
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TRAVEL RISK 

ÁJourney Management Planning 
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IS THE VEHICLE FIT FOR THE TRIP? 

ÁJourney Management Planning 



ÁCopyright of Shell Exploration and Production Company 

IS THE DRIVER FIT FOR WORK 

 

ÁJourney Management Planning 
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IS THE DRIVER FATIGUED? 
 

ÁUp to 20% of all road traffic fatalities are caused by driver fatigue 

 

ÁJourney Management Planning 



ÁCopyright of Shell Exploration and Production Company 

WHAT IS THE MAIN ROUTE AND ITS ALTERNATIVE(S)? 
 
NON -PROFESSIONAL DRIVERS IN COUNTRIES OTHER THAN HIGH 
RISK 

ÁGreen and X:   
ÁMain route and alternative 

 

ÁRed and  W:  
ÁOther routes 

Áv 

ÁKEY 

 

ÁJourney Management Planning 
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WHAT IS THE MAIN AUTHORIZED ROUTE AND ITS 
ALTERNATIVE(S)? 
 
NON -PROFESSIONAL DRIVERS IN HIGH RISK ENVIRONMENTS 

ÁGreen and X:   
ÁAuthorized route 

ÁAuthorized rest area » 
 

ÁRed and  W:  
ÁUnauthorized route 

ÁUnauthorized rest area » 

 

ÁKEY 

 

ÁJourney Management Planning 


