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Shell Upstream Americas
One Shell Square

701 Poydras Street

New Orleans, LA 70139

October 28, 2010
Subject:  Heliport Random Drug and Alcohol Testing & DISA Compliance Programs
Random Drug and Alcohol Testing at Heliports:  

Shell is implementing a random drug and alcohol testing process at all heliports that provide access to Shell’s operations in the Gulf of Mexico.

This program is intended to provide additional support to our substance abuse prevention and compliance programs.  Shell believes that implementing random drug and alcohol testing at heliports will improve our effort to prevent substance abuse in our work locations.  

· Effective November 15, 2010, anyone traveling to an off-shore location for Shell Companies may be subject to random drug and alcohol testing at the heliport. Anyone refusing to participate in random drug and alcohol testing at the heliport will not be permitted to fly off-shore or perform work for Shell companies in the Gulf of Mexico.  

If you have any questions about this process please contact Lisa Nix at (504) 728-4468.

DISA Contractors Consortium Compliance:

As a reminder, in 2008 the DISA Contractors’ Consortium (DCC) was implemented to administer the compliance and substance abuse prevention efforts for all of Shell’s off-shore operations in the Gulf of Mexico.  Since Shell views your participation in the DCC as an essential safety and security measure, we are working with DISA to conduct audits of all contract companies who are currently out of compliance.

If you are not currently enrolled in a DCC Compliance Program and it is a requirement of your contract, effective immediately, we are asking that you enroll in one of the DCC Compliance Programs (EPCC or DOT).

If your company is currently enrolled in one of the DCC Compliance Programs, please continue to test all applicable employees into the program and follow the random testing requirements.  Please note, individuals who are red/inactive in DISA are not permitted to work at Shell locations in the Gulf of Mexico.  It is your responsibility to ensure people who are red/inactive in DISA are not scheduled to work at Shell locations in the Gulf of Mexico.

We believe that full compliance with the DCC program is crucial in our effort to prevent substance abuse in our work locations.  If you have any questions about a DISA account, please contact your account representative or Nejat Dahmani, Field Operations Representative-DISA, Inc., (281) 673-2544.  If you have questions about your contract requirements, please contact your contract representative.

We appreciate your cooperation with us on this important matter.

FAQ for Contractors-Random Drug and Alcohol Testing at Heliports

· Who will perform the random drug and alcohol tests at heliports?

· A third party vendor will perform the drug and alcohol testing on behalf of Shell.  This vendor will also communicate any positive test results to the contract company Designated Employee Representative (DER).

· Will the contract company incur any costs for the random drug and alcohol tests?

· Shell will pay for the cost of the random drug and alcohol testing.

· Will this program change the random drug and alcohol testing requirements already in place?

· No, this is a separate program that is being initiated in addition to the random drug and alcohol testing requirements already in place.

· What happens to my employee if the alcohol test is positive at the heliport?

· If the alcohol test is positive, the individual and the contract company DER will be informed of the test result.  The individual will not be permitted to fly offshore or perform work for Shell in the Gulf of Mexico.

· If the drug test is positive at the heliport, is there a confirmation test?

· Yes, all positive drug tests will be sent to a lab for a confirmation test and reviewed by the Medical Review Officer (MRO).  These results will then be communicated to the contract company DER.  

· What happens to my employee if the drug test is positive at the heliport?

· If the drug test is positive, the individual and the contract company DER will be informed of the initial test result.  The individual will not be permitted to fly offshore or perform work for Shell in the Gulf of Mexico pending the results of the confirmation test.

· What happens if the confirmation drug test is negative? 

·  If the MRO confirms a negative drug test the contract company DER should provide Shell with documentation of the negative confirmation test results in order for the individual to be allowed to fly offshore or perform work for Shell in the Gulf of Mexico.

· What happens if the confirmation drug test is positive? 

·  If the MRO confirms a positive drug test the individual will no longer be allowed to fly offshore or perform work for Shell in the Gulf of Mexico.

· How will the contract company receive notice of individuals who are not permitted to fly offshore?

· A Shell HR representative will contact a representative for your company (ideally the DER) regarding the initial test results as well as the OIM/PIC for the asset where the individual was scheduled to report to work.  It is then the responsibility of the contract company and the OIM/PIC for the asset to address business needs.  
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